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PART 2: BRAND



Be more “human.”1



People are a brandʼs best ambassadors.



You can still “be there.”
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Always be “on brand.”



Every brand has a personality.



Be true to yours.



Help people feel good about you and your brand.
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Be open. Be real. Be who you are.



Lower minimums.

Quantity discounts.

Free shipping.

Faster shipping.

Free consultations.

More virtual services.



Make the world closer and more connected.



Be a friend.
Be a friend.
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Offer support and help the way a friend would.



Donʼt sell.



Do your homework.



What weʼre their plans pre-COVID?



What are their post-COVID plans?



How can you help



Be a human, empathetic friend




